Dyer Land & Trades LLC.

warranties and perform ance Standards

Dear Homeowner:

Congratulations on your new home or home renovation project. Dyer Land &
Trades LLC. has mailed you this booklet because you either purchased a new home or
renovations to your current home have been recently completed.

Thi s bookl et eanteanididisy 6a veeuwsseéron of t he warr
performance standards that Dyer Land & Trades LLC. has adopted. If you signed a
contract for construction on your home or remodeling project the guidelines in this
booklet will apply.

This booklet is intended to be used as a guide and does not replace the actual
warranty and performance standards adopted by Dyer Land & Trades LLC. The actual
warranty and performance standards can be found at www.redrivertrades.com

Additionally, this booklet provides you with information on Dyer Land & Trades
procedures and is intended to provide a fair, impartial, and balanced review for both the
homeowner and the builder/remodeler. The warranties and performance standards are
designed to help both parties achieve a common goal: a reliable, well-built home.

Sincerely,

Jason Dyer
President

RED

RIVER CONTRACTING

RED

RIVER BUILDERS
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Introduction

The warranties and performance standards are contained in rules adopted by Dyer
Land & Trades. This booklet is a summary of the warranties and performance standards
in an easy-to-read format. It does not cover all aspects of the warranties and
performance standards and is not an official version of the rules. If a conflict

exists between this booklet and the actual rule language, the rules will apply. The
warranties and performance standards can be found in their entirety on the website

at www.redrivertrades.com

General Provisions

The performance standards adopted by Dyer Land & Trades are the minimum
standards of performance for the various elements or components of a home during the
warranty period.

Warranties

New home construction, home improvements changing the square footage of the

h o meliding area and interior remodeling projects are covered by the adopted
warranties and performance standards. The warranties and performance standards
apply to a completed home or remodeling project, not the homeowner. Any remaining
warranty period is transferred automatically to the new homeowner when a home is
sold. The length of the warranty coverage depends on the type of component. The
length of each of the warranties is as follows:

A Warranty adnyearabi tability:

A Major structtenryaals component s:

A Pl umbi ng, el e-<cadndiibningdnd vertilatiart delivegy systamsrtwo
years

A Al |  opbnergsrof aham®e: one year

The warranty of habitability covers a construction defect in a component that is
otherwise covered by one of the other warranties, but was not discoverable by a
reasonable prudent inspection during the original warranty period, and the defect has
made the home unsafe or unfit for humans to inhabit. For example, a pipe under a new
homebds f oundat i dsmotreasonabdyaikcovargble byuathomedwner
during the two-year warranty period on plumbing systems.

After the expiration of thetwo-y e ar warranty, the pipe | eak cau
foundation to crack in several places making the house unfit or unsafe for human

habitation. Although the pipe leak warranty has expired, the fact that it led to an unsafe

or unfit condition within ten years of the completion of the home makes the defect

subject to the warranty of habitability.

Major structural components are warranted for ten years. Major structural components
include the load-bearing elements of the home. These elements include the footings,
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foundations, beams, columns, load-bearing walls, roof framing systems and other
components that support the home. The delivery portion of the plumbing, electrical,
heating, air-conditioning and ventilation system is covered by a two-year warranty. All
other components of the home are covered by a one-year warranty.

Effective Date of Warranties

The warranties covering a new home begin either when the original homeowner
occupies the home or on the day the title to the home is transferred to the initial
homeowner from the builder/remodeler, whichever is earlier. Warranties that cover
improvements or remodeling projects to an existing home begin on the day the
improvements are substantially completed. Substantial completion means that the
improvement can be used for the purpose intended. The original homeowner and the
builder/remodeler may provide for a different effective date of the warranties by
written agreement.

Time Limits for Reporting

For a defect to be covered, it must be reported to the builder/remodeler within two years
of the date it is first discovered, but in no event more than 30 days after the applicable
warranty period expires or ten years after the original warranty took effect.

Exclusive Warranties

The warranties and performance standards supersede all other implied warranties for
new home construction, improvements and remodeling projects. The warranties and
performance standards may not be waived, modified or reduced to limit the protection
offered. However, a builder/remodeler or manufacturer may provide longer warranty
periods and/or more stringent performance standards.

Manufacturero6s Warranties

A home consists of many components that are manufactured and installed in the home

without significant modification . These components are known as
produfSdme ocommon examples of manufactured pr oc
heater, air conditioner, carpet and light fixtures. Many manufacturers of these products

offer warranties that may provide different types of protection in addition to those

provided by the builder/remodeler. All manufactured products shall be installed and

used accordingtothemanuf acturer s instructions and spe:i
manufactured products and parts may be installed unless the parties agree otherwise in
writng. The manufacturerods warranty for all manuf a

the original homeowner at the same time the commission warranties begin. If a
manufactured product fails to operate properly, the manufacturer is responsible for
repair or replacement. The builder/remodeler is required to assist the homeowner in
coordinating the necessary repairs by the manufacturer. If the manufacturer does not
comply with its warranty within a reasonable period of time, the builder/remodeler is
required to remedy the defect to comply with the warranties and performance
standards.
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Other Codes and Standards

In addition to complying with these warranties and performance standards, the builder/
remodeler is also required to comply with the International Residential Code (IRC) for all
non-electrical work and the National Electrical Code (NEC) for all electrical work.
Compliance with the IRC and the NEC also include compliance with any amendments
adopted by the local municipality. Other codes and standards that may apply include
those of the Federal Housing Administration, the Department of Veterans Affairs, U.S.
Department of Housing and Urban Development, the American National Standard
Institute (ANSI) and the American Society of Heating, Refrigerating and Air-conditioning
Engineers (ASHRAE). In the event of a conflict between the various codes and
standards, the most restrictive will apply.

Notifying Your Builder/Remodeler
We hope that you are happy with your new home or remodeling project. The
construction of a new home or a remodeled home consists of the assembly of different

materials by varioustypesof tr adesmen essentially Afrom

S C |

entirely unusual for issues to arisethat may need your buil der/ remoc

during the months following completion of your project. We hope that with a clear
understanding by both the builder/remodeler and homeowner of the appropriate way to

notify and respond to issues such as these, all issues will be resolvedt o ever yoneos

satisfaction in a timely manner. The following is a general procedure for notifying your
builder/remodeler of warranty issues.

A Al ways request warranty work in writ.i
warranty requests verbally, be sure to follow-up in writing.

Ev

A Be sure that your written request provides

each issue in need of repair.

A Allow your builder/remodeler an opportunity

determine the appropriate method(s) of repair.

Dyer Land & Trades; Your Bui |l der/ Remodel
Responsibilities

Builders/remodelers are responsible for all work performed under their direction. Work
performed under the direction of the builder/remodeler includes any work performed by
subcontractors and suppliers. For example, the builder/remodeler is responsible for the
work performed by their plumbing subcontractor and for the performance of the water
pipes installed in the home. The builder/remodeler is not responsible for work performed

er 0s

by anyone notundert he bui |l der 6s direction and control

contracted directly with a third party for installation of the water heater, the
builder/remodeler would not be responsible for improper installation of the water heater.
However, the builder/remodeler is responsible for items selected by the homeowner for
installation in the home if the builder/remodeler pays for those items (allowances) as a
part of the contract. Figure 1 is an illustration of typical home construction.
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The homeowner is responsible for proper maintenance, care and use of all components
as recommended by the manufacturer or installer. Improper use, care or maintenance
mayvoidpor ti ons

Repair and Finish
Third-party inspectors make recommendations for the repair of construction defects.
However, the builder/remodeler and homeowner may agree to an alternative remedy.
For example, the parties may agree to a different method of repair than that
recommended by the inspector. Repairs include any necessary additional work required
to return the home to its original condition. The quality of the repairs and the finished
surface areas must be equal to the quality of the original structure or component. The
builder/remodeler is not responsible for locating discontinued items or patterns.

Dyer Land & trades LLc.
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Exceptions and Exclusions

Although a builder/remodeler is responsible for all work performed under its direction,
certain situations and/or actions release them from this responsibility. The following are
some examples of when the builder/remodeler is not responsible for repair, loss or
damage:

A Work performed or materials supplied by s

A The negligence, | mproper use or failure t
recommendations.

A Failure to take reasonable efforts to sto
defect is discovered. For example, if water leaks, the homeowner should shut off the
water supply and dry the area to prevent further damage.

A Failure to take reasonable action to main
A Failure to comply with homeownerds respon
A Changes to the soil that are not a direct

ANormal wear and tear.

A Damage caused or made worse by extreme we
motorized vehicles, aircraft, fire, water, animals or insects.

A  When the home is being used primarily for
A When usi ngtinawayothaijit was sot intended to be used.

A  Any damage that does not include physical
radon gas, formaldehyde, pollutants, contaminants, mold, mildew, toxic material,
etc.).

One-year Warranty for Workmanship
and Materials

The building and performance standards for the components of a home
subject to a warranty of one year for workmanship and materials are
discussed below. These components include exterior concrete, framing,
drywall, insulation, exterior siding and trim, masonry, stucco, roofing, doors
and windows and interior flooring.

Dyer Land & trades LLc. Warranties & Performance standards
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Yard Grading

Yards are graded to provide proper drainage of water away from the home. The
homeowner is responsible for maintaining the drainage patterns and the grading of the
lot to prevent erosion, blockage, over-saturation or other changes to the set grade.
Proper grading of soil diverts water flow away from the home. Ponding of water within
ten feet of the home for more than 24 hours after a rain or more than two inches deep in
a crawl space may signal a drainage problem.

Foundations and Slabs

Foundations and slab areas include raised floor foundations, crawl spaces, basements,
concrete slab foundations and exterior concrete areas if part of a monolithic slab. If the
home has a crawl space under the foundation, it is considered a raised floor foundation.
Figure 2 depicts an example of a pier and beam foundation with a crawl space and a
concrete slab. If the home has a concrete slab, it is normal for small surface cracks to
appear in the concrete. These small cracks will not affect the soundness of the slab,
The only time it is acceptable to have an uneven floor in the home is if the slab is
designed and constructed to aid in draining water, such as the laundry room, garage or
basement. The homeowner has several responsibilities for maintaining a healthy
foundation. The homeowner shall not make changes to the existing grade or slope of
the yard affecting water drainage away from the foundation. The crawl space

shall not be used for storage.

FIGURE 2: FOUNDATIONS OF A HOME
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Slab Foundations

A concrete slab foundation consists of the portion of the slab under the living area as
well as an attached garage. However, detached garages, driveways, sidewalks and
patios that are not a part of a monolithic foundation are considered exterior concrete.

Pier and Beam Foundations

If the home does not have a concrete slab foundation, it most likely will have a pier and
beam foundation. A pier and beam foundation consists of piers that are vertical supports
that support horizontal beams upon which the home is built.

Other Structural Components

Other structural components consist of beams, headers, girders, lintels, columns, load-
bearing walls, partitions, roof framing systems, ceiling framing, floor systems and
masonry arches. These elements support the weight and provide a skeleton upon which
t he home s attachdd.a&Stuetaral @emm@onents shall not become defective to
the extent that the defect compromises the structural strength or the performance of the
structural system. Such defects could include cracks, bows, deterioration or separations
between two components.

Exterior Concrete (Flatwork)

Exterior concrete areas, sometimes referred to as flatwork, include patios, driveways,
walkways and detached garages. Some exterior concrete areas, such as walkways or
sidewalks, may have control or expansion joints. These joints allow for expansion and
are necessary to limit future cracking. It is normal for small surface cracks to appear in
the concrete. Exterior concrete surfaces, corners and edges must be relatively smooth
and free from damage, with no objects that protrude through the surface. Cracks in
exterior concrete may not equal or exceed certain tolerances in width or vertical
displacement. If the home has a concrete slab, it is normal for small surface cracks to
appear in the concrete. These small cracks will not affect the soundness of the slab.
Exterior concrete surfaces are not to be so smooth as to cause the surface to become
slippery when wet. Stairs or stoops are to be relatively level and not separate from the
home by one inch or more. Handrails must be securely attached to the stairs and must
remain that way. Driveways are designed to drain water away from the home. However,
a slope towards the garage may be necessary when a home sits lower than the road. In
this circumstance, the driveway shall be constructed so as to prevent water from
running into the garage under normal weather conditions.

Recommendation: The homeowner should not over-water the soil around any concrete
areas or allow the soil to become overly dry. Over-watering or lack of water will cause
soil to expand and shrink thereby causing damage to the concrete. Keep heavy
equipment off driveways, patios and sidewalks because they are not designed for heavy
loads. For example, moving vans can cause damage to exterior concrete areas.

Dyer Land & trades LLc. Warranties & Performance standards
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Framing

Framing includes beams, studs, posts, columns, joists, rafters, headers, sheathing and
other components. Some walls provide structural support for the home while other walls
do not. If remodeling is planned for the home, consult a professional concerning the
removal or alteration of any wall. Figures 3A--wall framing, 3Bd roof framing and 3C--
pier and beam floor framing show the different components of framing.
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FIGURE 3B: ROOF FRAMING
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Wall, Ceiling and Beam Tolerances

Slope changes in Walls, Ceilings and Beams Tolerance

-Wall c¢crown, bow or depressions < 1/ 40 over a
-Changes in any 806 vertical measurement < 1/ 20
-Decorative Ceiling crown, bow or depressions
-Decorative Beam and post cracks < 1/206 in wid
Dyer Land & trades LLc. Warranties & Performance standards
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Sub-flooring and Stairs

Underneath the top layer of flooring is a layer referred to as the sub-floor that acts as
the main support of the flooring. The sub-flooring shall be relatively smooth and not bow
or have humps, ridges or depressions or slope that equals or exceeds 3/8 of an inch in
any 32 inch direction. If there are stairs in the home, steepness and dimensions must be
in accordance with the Code. Stairs may not make excessive squeaking or popping

sounds under normal residential use.

Drywall

Drywall provides a finished surface that covers the framing, insulation and ductwork
inside the home. The performance standards for drywall include its components, such
as the surface, joints, nails and screws. A drywall joint is where two pieces of drywall
are joined by tape and/or metal stripping and finished with drywall compound.

A drywall surface shall not have imperfections such as blisters, cracks, seam lines,
excess joint compound, nail or screw heads protruding or noticeable trowel marks
(unless by design). A drywall crack must not exceed 1/32 of an inch anywhere along the
length of the crack. Figure 4 is an example of drywall cracking that exceeds acceptable

tolerances.

FIGURE 4: DRYWALL CRACK

Drywall Tolerance

-Bow or depressions <
-Changes in any 806 ver
-Ceiling bow or depres
-Squared corners Withi
Cracks < 1/320

-Crowning < 1/ 40 withi
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Performance standards may not apply to the drywall of some remodeling projects if the
existing conditions prevent the builder/remodeler from being able to achieve the
standards. For example, if a builder/remodeler is replacing drywall on existing studs in
an older home, the drywall may not be level or square due to the condition of the
existing studs. The builder/ remodeler must notify the homeowner in writing at the time
of discovery of the existing condition.

Insulation

Insulation within the walls and ceilings helps maintain the interior temperature. There
are several types of insulation (see Figure 5). Batt insulation comes in a roll and is
typically installed within walls. Blown insulation is loose and is typically used in attics.
Some homes may contain foam insulation that is sprayed into the walls and ceilings.
The R-Value of insulation is the measurement of the effectiveness of the insulation.
Generally, the higher the R-Value, the more effective the insulation. A properly insulated
home will be more comfortable and energy efficient. Homes must have insulation
installed in the ceilings, walls and certain types of floors in accordance with the building
plans, specifications and the Code. Batt insulation with gaps that equal or exceed 1/4 of
an inch between the batt insulation and the framing member loses insulating value.
Blocking attic vents with insulation restricts the free flow of air in the attic. Homeowners
should not take any action that would cause the insulation to become flattened or
compressed.

Blown insulation Batt insulation

FIGURE 5: INSULATION

Dyer Land & trades LLc. Warranties & Performance standards
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Exterior Siding and Trim
Exterior siding can be made of wood, vinyl or cement. Exterior trim is installed at
corners, eaves and around windows and doors. Exterior siding and trim shall perform in
accordance with the following:

A Siding and knots within the siding shall n
A Siding and trim shall be properly spaced a
A Siding shall n o t ps bquahto ar exceeding 1/4oof an imch in evidtlg. a

A Joints and gaps between two pieces of sidi
materials shall be caulked.

A Siding, trim and eave bl ocks -reds@mithailsbe i nst
or screws.

A Fasteners (nails or screws) shal/l not prot
stains.

A Siding shall not have cracks or splits equ
A Trim and eave blocks shall n ot anhnghvicranywar p e
eight-foot measurement.

A Trim and eave blocks shall not cup i n an a
in any six-foot measurement.

A Trim and eave blocks shall not have cracks
inch in width.

A Siding shall not cup more than 1/ 4 of an i
A Siding shall not bow more than 3/8 of an i

Some types of exterior siding and trim will need to be repainted or restained
periodically. The homeowner is responsible for proper maintenance of the exterior

siding and trim, as well as repainting or restaining as necessary. Damage to the siding

and trim may be caused by, but not limited to, the following activities: pressure washing,

acid cleaning, drilling holes, attaching fixtures or ornamental décor, patio covers, plant

holders, awnings or hose racks and other similar devices.

Dyer Land & trades LLc.
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Masonry
Masonry includes brick, block, stone and mortar. Figure 6 illustrates examples of
defects in masonry walls.

FIGURE 6: MASONRY WALL CRACKS

Masonry walls shall perform in accordance with the following:

A Masonry walls shall not bow in an amount eq
bottom to top.

A Masonry shall not have 1l/8ofandrktsinwedthual to or e

A Masonry shall not contain |l oose pieces or d
stains or debris left from construction activities.

A Joints and gaps between masonry and adjacen
1/4 of an inch in width and shall be caulked to help prevent moisture and air
penetration.

A Mortar shall not cover any designed opening
weep hole, etc. Weep holes are small holes in the mortar along the lower row of

masonry that allow moisture to escape from the space inside the wall. It is important

that the homeowner prevent the weep holes from becoming obstructed. Damage to

masonry walls may be caused by the following types of activities: pressure washing,

Dyer Land & trades LLc. Warranties & Performance standards
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acid cleaning, drilling holes, attaching fixtures or ornamental décor, patio covers, plant
holders, awnings or hose racks and other similar devices.

Stucco

This section includes stucco, stucco joints and openings, lath, screed and Exterior
Installation Finish Systems® (EIFS). Lath is the wire mesh used underneath the stucco
to adhere the stucco to the supporting surface and shall not be visible. Weep screed is
a metal trim placed at the bottom of the stucco surface where the stucco meets the
foundation. The function of weep screed is to act as a drip edge for water to run off.
Weep screed shall be at least four inches above the soil or landscaped surface and at
least two inches above any finished surface. EIFS screed shall be at least six inches
above any surface. Figure 7 depicts stucco wall components.

1. Wood Sheathing
2. Grade 'D’ Building Papei
3. Self-Furring Mesh Lath
4. "Scratch” Coat
5. "Brown” Coat
6. Finish Coat

FIGURE 7: TYPICAL THREE COAT STUCCO WALL COMPONENTS

Stucco systems shall perform in accordance with the following:

A Stucco shall not be excessively bowed,

loose.
A St uwudaces may have very small cracks that are normal and acceptable.

A Stucco surfaces shall not deteriorate
debris left from construction activities.

A Stucco shall not obstrucdeanowsnt s, weep
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Stucco Tolerance
-Cracks < 1/ 80 wi de

-Gaps between stucco panels < 1/ 160 wide
-Gaps with another surface material < 1/ 40 wid
-Surface I mperfections Should not be visible m

Additional cracking and other damage to stucco may be caused by the following types
of activities: pressure washing, acid cleaning, drilling holes, attaching fixtures or
ornamental décor, patio covers, plant holders, awnings, hose racks and other similar
devices. Improper use, care or maintenance may void portions of the statutory warranty
and the manwafaatgt ur er 6s

Roofs

Roofing includes flashing, vents, louvers or other installed attic openings, gutters and/or
downspouts, shingles, tiles, metal, any other roofing material, skylights, pipes, vents,
fireplace chimneys and the exterior moisture barrier. Roofs contain valleys, ridges,
peaks and crickets (see Figures 8A & B).

Roof Vent

Plumbing Vent —
{Soil Pipe Stack)

FIGURE 8A: ROOF CONSTRUCTION
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A cricket is a built-up water diversion system that is placed on the high side of a
c hi mn eorwidf so that water flow is directed around it (see Figure 8B).

Cap flashing {shown
bent upward})

Cricket (plywood
triangles underneath) ™

FIGURE 8B: CRICKET

Roofs, vents, louvers and other installed openings shall not leak. Gutters and
downspouts shall not leak or retain standing water equal to or exceeding 1/2 of an inch
after a rainfall. Shingles, tiles, metal or other roofing materials shall not become loose or
fall off under normal weather conditions. Tile roofing shall not crack. A pipe, vent,
chimney or other object designed to penetrate the roof shall not be located in a valley.
The builder/remodeler is not responsible for leaks caused by extreme weather. Figure 9
shows typical flashing installation in roofs to prevent leaks.

JI Crip Edge under
= Felt along Eawes

Crip Edge
ower Felt along Rake

Continuous
Flashing

FIGURE 9: ROOF FLASHING
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The condition of the roof should be inspected periodically by a professional to identify
potential issues.

Doors and Windows

Doors and windows include exterior and interior doors and windows and their
components. These components include weep holes, glass, screen, latches, paint,
stain, tracks, rollers, chains, paneling and garage door openers/sensors. Weep holes
are small holes in the lower parts of the windows and doors that are part of the moisture
drainage system. Figure 10 shows typical window components.

N
it =
Frame ~
N Head
< .
Transom In
\r\ I
Mullion
Sash ‘
s e b
Hardware ‘ |
(latch) q .
&\ Glazing
.._ Nailing
Flange
i
Sill Stile Rail
Components of a window

FIGURE: 10 Components of a window
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Doors

General: All doors are to be painted or stained and free of scratches and dents. Locks
and latches must work smoothly and secure the door snugly. Screens must be free
from holes and securely installed in their framework.

Exterior: These doors are designed to provide security, weatherproofing and air
infiltration seals to the exterior of your house. Weather-stripping is provided around the
jamb of the door to seal the opening from air infiltration. Improper installation will allow
visible light between the door and the frame.

Sliding Glass: Sliding glass doors are installed on tracks and shall operate smoothly.
These door tracks require cleaning and lubricating periodically to keep them
functioning properly. Glass panels within the doors must be free of cracks,
condensation between sealed insulated panels or other damage.

Interior doors: All interior doors must have a gap at the bottom to allow for the flow of air
throughout the home. A gap should be at least a 1/2 of an inch but should

not exceed one and a half inches except on closet doors when the gap may not

exceed two inches at the bottom. Laminated doors shall not separate.

windows

Closed windows stop infiltration of air, dust and moisture. Glass in windows shall be
fitted properly and not be damaged or broken as a result of construction activities.
Windows with condensation between sealed insulated glass panels are considered
broken and must be replaced. Windows installed properly will operate easily and
smoothly without excessive pressure or force. Screens installed in windows shall not be
torn or damaged as a result of construction activities. Gaps between the screen frame
and the window frame may not equal or exceed 1/4 of an inch.

Weep holes allow condensation or minor moisture intrusions to drain outside. Keep

weep holes free from dirt build-up and debris. Tinted window film or coating may

damage some sealed insulated glass units. Improper use, care or maintenance may

void portions of the statutorywar r anty and t&vwarramanuf acturer o

Garage Doors

Wood or metal garage doors shall be free of scratches and dents. These doors are
designed with a spring system to operate smoothly. If the spring is loose or broken,
have a professional replace or adjust the high-tension spring. Garage doors with
openers have sensors to protect the homeowner. Do not block or remove sensors or
other safety devices (see Figure 11).
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FIGURE 11: GARAGE DOOR SENSORS

Carpet
Carpet must be installed tight, flat and securely fastened. Carpet shall not be
damaged, stained or spotted during initial installation.

Finished Concrete Flooring

A finished concrete floor, not intentionally designed for drainage, shall meet the
tolerances listed below. Floors designed for drainage, such as a laundry room, garage
or basement, will be purposely sloped to allow water to flow into a drain or in a particular
direction.

Concrete Flooring Tolerance

-Humps, depressions or unevenness < 3/80 over
-Separation joints, cracks< 1/ 80 i n wi dt h
< 1/160 in vertical di spl acement

Wood Flooring

Wood floors have natural variances that are characteristic of the material. Wood flooring
can be installed in many different ways. Wood floors that are designed to be installed
with nails, glue, adhesives or fasteners must remain securely attached to the foundation
or sub-floor.
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